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INTRODUCTION  

 

The Workforce Investment Office of Western Illinois (LWA 14) commissioned Carter & 

Burgess, Inc. to conduct The Commuter Patterns & Labor Market Analysis for 

Western Illinois, 2007. This single report represents the successful updating of two 

studies completed in 2002. The Carter & Burgess professional team consisted of the NIU 

Regional Development Institute (DeKalb, IL) and Nortillo & Associates (Hoffman 

Estates, IL) 

 

The study is designed to help the Workforce Investment Office of Western Illinois to 

better understand regional workforce issues in your area from a site selection, relocation, 

and business retention/expansion perspective. The LWA 14 area includes:   

 

¶ Northern Region: Knox, Henderson and Warren Counties (includes Galesburg and 

Monmouth) 

¶ Central Region: Hancock, McDonough, and Schulyer Counties (includes Macomb) 

¶ Southern Region: Adams, Brown and Pike Counties (includes Quincy). 

 

It is quite clear from our recent site selection work that labor force issues, particularly 

availability of skilled labor, training of the work force and relocation of key employees, 

are becoming increasingly more important.  

 

We have designed this study so that it provides the most important labor force site 

selection information possible.  In essence, we are providing you with information that 

you can give directly to a company seeking a location in Western Illinois. 

 

A ñreal lifeò site selection and business retention oriented labor analysis must go far 

beyond a demographic review. Statistical information is helpful, but barely scratches the 

surface of the workforce issues that companies are really facing today. Therefore, we 

incorporated a proven methodology that we use for our site selection projects.  It relies on 

current resident survey data, the best demographic information, plus the expert opinions 

of area employers.  

 

Finally, and most importantly, the study provides direct ñapples to applesò comparisons 

to the 2002 data using the same methodology. This allowed us to develop important 

conclusions regarding ñrealò changes in the work force. From these we have developed 

detailed recommendations designed to help you develop successful work force and 

training solutions. 
 

The objectives of this study are to: 

 

¶ Understand skills, education and commuting patterns of area workers. 

¶ Understand local employerôs viewpoints and needs regarding the existing work force, 

including availability, quality and costs. 

¶ Determine ways to better attract/retain businesses that can utilize this important 

commuter and labor information.   
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The Commuter Survey 

  

The Team conducted a unique telephone survey of Western Illinois residents in October 

2002. The survey
1
 was designed to seek information on commuting patterns and 

occupations/skills/training. This information was than analyzed in order to determine 

ways to improve work force development in Western Illinois. 

 

The survey was done for three labor-shed regions:  

¶ Northern Region: 350 surveys within a 20 and 35-mile radius of Galesburg based on 

population density.  

¶ Central Region: 350 surveys within a 20 and 35-mile radius of Macomb based on 

population density. 

¶ Southern Region: 350 surveys within a 20 and 35-mile radius of Quincy based on 

population density. 

 

Working residents were interviewed using a random digit dialing method so that the 

survey is statistically valid. It is commonly recognized in site selection circles that a labor 

shed radius is approximately 35 miles.  

 

In addition to analysis of the 3 employment center labor markets (found in this report), 

we completed a mini analysis for each of the 5 counties in LWA14 not included in the 

core 20 mile radius which includes Henderson, Hancock, Pike, Brown and Schuyler. For 

these 5 counties, we incorporated labor shed results from the primary data collection to 

extrapolate labor shed and commuting pattern results within a 35 mile radius around the 

main cities/towns in each county based on population by zip code. The end result for each 

county was a mini report on workforce characteristics and commuting pattern. 

 

Any site selector and /or company viewing this information will feel comfortable that 

they are looking at key labor sheds and important areas adjacent to these sheds. They will 

feel that they have all the data needed to make good decisions regarding your entire nine- 

county area. 

 

Note, in regard to percentages, some charts and tables do not add up to 100% due to 

rounding and multiple answers. 

 

Employer Survey 

 

The secondary objective of this portion of the study is to understand needs of employers 

in and around Western Illinois as they relate to the workforce. Carter & Burgess 

conducted over 30  face-to-face interviews with employers in March-April, 2007 in order 

to determine these needs. 

 

The survey process carefully collected labor market information such as: hiring trends, 

labor availability, labor quality and labor costs. 

                                                           
1
 Copy found in the Appendix. 
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A Global Work Force Perspective  

 

Global and national economic events continue to indirectly influence the Western Illinois 

labor market. The following are some current facts and trends to consider
2
: 

 

¶ Job markets nation-wide show every sign of continued growth. The economic 

slowdown appears over and it did little to loosen labor markets nationally. 

¶ Wage and price pressures from the job markets will likely increase in the months 

ahead. 

¶ With the economy picking up again there is little hope that the Fed would cut 

interest rates again. The question is whether the Fed might raise interest rates 

again if labor markets tighten further later this year (wonôt happen in June). 

¶ Most economists feel that there is risk that the vigorous economy could fuel 

inflation somewhere down the road, although some economists feel that the poor 

housing market will keep inflation in check. 

¶ The Fed is concerned with ñhigh resource utilizationò (very low unemployment 

rate). It has dropped to 4.4% nationally. According to the Fed: the apparent 

tightness in the labor market remained a significant source of upside risk of 

inflation. 

¶ Economists are projecting overall economic growth for the year to reach 4%. 

¶ American corporations remain in exceptionally strong financial shape. Business 

investment in new equipment and buildings has risen in the first quarter; they are 

increasing spending to replace falling inventories; and business construction is 

accelerating. 

¶ Factory output for the second quarter is on pace to hit 5%, up from 1.2% in the 

first quarter and a decline of 2.1% in the 4
th
 quarter of 2006. The pickup is broad 

and includes consumer goods, business equipment and materials (housing related 

output remains weak). The business equipment rebound includes high-tech gear, 

transportation equipment and industrial machinery. 

¶ Manufacturersô exports continue to benefit from strong demand abroad and a 
more competitive dollar. Overseas shipments continue to grow in the 8% to 10% 

per quarter range. Imports are becoming pricier due in part to tight overseas labor 

markets. 
 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
2
 Business Week Magazine, June 2007 
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COMMUTER SURVEY RESULTS  

 

PROJECT BACKGROUND AND METHODOLOGY  
 

The Commuter Survey Results include both resident interviews and secondary data 

analysis. The resident survey was designed to gather information that identifies 

components of the workforce that are unemployed, underemployed, or available for work 

if the appropriate job were attainable. The commuter patterns analysis provides an 

understanding of current resident commuter patterns and the skills coming into and out of 

the region. This analysis will assist in understanding the needs of regional employers and 

outline existing characteristics of the labor markets. The following describes the process 

followed in completing the labor market study. 

 

DEFINING THE LABOR MARKET  

 

A relevant labor market for the geographic area was defined by identifying the major 

employment center and then mapping the region based on zip codes within a 20 and 35 

miles radius in addition to extensions of approximately 35 miles along the major 

transportation corridors. The map on the next page depicts this information. Each 

regionôs make-up follows: 

 

¶ The Northern Region includes Knox and Warren Counties in addition to portions 

of Fulton, Henderson, Henry, McDonough, Mercer, Peoria, and Stark Counties in 

Illinois and portions of Des Moines County in Iowa.  

 

¶ The Central Region includes Fulton, Hancock, Henderson, McDonough, 

Schuyler, and Warren Counties in addition to portions of Adams, Brown and 

Knox Counties and portions of Des Moines and Lee Counties in Iowa.  

 

¶ The Southern Region includes Adams County in addition to portions of Brown, 

Hancock, Pike, and Schuyler Counties in Illinois and portions of Lewis, Marion, 

and Ralls Counties in Missouri.  
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THE SURVEY  

 

After the labor markets were identified, our survey partner, Advance Data Com, 

conducted the telephone survey of households in each region in March-April, 2007. Each 

region was segmented into two areas for analysis based on radius from the center point 

city (Galesburg, Macomb or Quincy) and extending 20 or 35 miles. Using a random-digit 

dialing method, the survey produced a statistically valid 350 completions per region (a 

total of 1050). Total results were extrapolated from survey responses based on 

population. 

 

The survey (see Appendix) collected the following information from respondents: 

¶ Employment status 

¶ Employment location 

¶ Commuter patterns 

¶ Willingness to travel 

¶ Willingness and interest in changing jobs 

¶ Occupational background and skills 

  

ANALYSIS : THE NORTHERN REGION 

Current Workforce Composition  - The Northern Region 

 

The telephone survey of the Northern Region contacted residents age 18 and older for the 

purpose of gathering information on occupations, skills, and willingness to change jobs. 

Respondents from a 35 mile radius around the city of Galesburg were contacted to 

participate in this survey. The total population age 18 and older for the Northern Region 

is 119,639. 

 

Employed Respondents - The Northern Region 

 

The following are significant results: 

§ 91.5% of survey respondents are currently employed, primarily full time and year 

round, representing 109,470 positions. 

§ 72.0% of employed respondents have 10 or more years experience in their current 

occupation while only 7.0% have 2 or fewer years experience in their current 

occupation. 

§ Over 54% of employed respondents have worked for their current employer for 10 

years or more while only 16.3% have been with their current employer for 2 years or 

less. 
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§ Nearly one third of respondents, 32.5%, work outside of the county they reside. 

§ 28.1% of respondents would take a comparable job if it were closer to home. Over 

64% reported a willingness to accept a wage level that is the same or even less than 

what they presently earn. 

§ 18.2% of employed respondents are current looking or planning on looking for a 

different job within the next year. Most would be willing to complete additional 

training to qualify for a new position. The following are reasons for interest in a 

different job: 

Reasons for Different Job Percent 

Higher wage 54.3% 

Location closer to home 29.6% 

Improved job satisfaction 24.7% 

Better employee benefits 23.5% 

Different occupation 19.7% 

Different industry 17.3% 

Different location 13.4% 
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Employment by Industry in the Northern Region, 2007

5.3%

1.4%

8.2%

14.8%

2.3%

2.1%

10.3%

11.9%

11.5%

3.0%

7.4%

8.9%

5.7%

2.6%

0.0% 2.0% 4.0% 6.0% 8.0% 10.0% 12.0% 14.0% 16.0%

Agriculture

Communications and Media

Construction

Education

Finance, Insurance, Real

Estate

Food Service

Government/Not for Profit

Healthcare, Social Services

Manufacturing

Professional Services

Retail Trade

Services

Transportation/Warehousing

Self Employed

 

¶ The most prominent industries (10% or over) for Northern workers are education, 

healthcare, manufacturing, and government/Not for Profit. 
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Northern Region Employment by Occupation, 2007

2.9%

3.6%

8.4%

4.1%

4.3%

2.9%

3.4%

8.2%

9.5%

4.3%

2.3%

4.3%

2.7%

7.0%

4.3%

4.3%

1.4%

1.8%

1.6%

1.6%

2.9%

1.4%

2.0%

2.3%

2.0%

3.2%

0.0% 1.0% 2.0% 3.0% 4.0% 5.0% 6.0% 7.0% 8.0% 9.0% 10.0%

Accounting/Financial

General O ffice

Management/Supervisory

Ag/Agribusiness

Professional/Technical

Transportation

Manufacturing/Assembly

Retail/Sales/Customer Svc

Education

Services

Food Service

Healthcare

Truck/Delivery Driver

Construction/Skil led Trades

Maintenance/Mechanic

Nursing

Equipment Operator

Self Employed
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Computer/Technology

Labor/Factory
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Other

 

¶ The most prominent occupations (5% or over) for Northern workers are: 

education, management/supervisory, retail/customer service, and 

construction/skilled trades. 
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Benefit Options - The Northern Region 

 

Currently employed respondents provided details on employer benefit packages. Over 

79% of currently employed respondents receive employee health insurance and 70% 

receive dependent health insurance coverage. Prescription drug coverage has increased to 

70.4% in the region. 

 

All respondents rated the importance of a variety of employer benefit options based on a 

five point scale.  Employee health insurance was rated very important by over 92% of all 

respondents and dependent health insurance by 86.2% of all respondents. Prescription 

drug coverage was rated important by 88.2% of respondents yet only 70.4% currently 

receive this benefit. Other important benefit options include vacation, sick leave, and 

pension/profit sharing.  

Northern Region Benefit Options, 2007

88.2%

43.3%

66.7%

82.0%

86.6%

83.1%

69.4%

73.2%

73.3%

86.2%

76.6%

92.2%

70.4%

8.9%

44.8%

65.7%

66.2%

66.1%

45.0%

65.9%

55.4%

70.0%

61.5%

79.1%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0

%

prescription drug

daycare

education tuition

sick leave

vacation

pension/profit sharing

vision insurance

life insurance

dependent dental

dependent health

employee dental

employee health

Important Current Benefits
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Education and Training - The Northern Region 

 

Over half of the respondents have earned at least a vocational/technical or two year 

degree. 29.5% have earned a four year or advanced degree.  

Northern Region Educational Attainment, 2007

high school or less

35%

some college

15%
vocational grad

4%

two year degree

17%

four year degree

18%

graduate degree

11%

 

 

Primary Areas of Study Percent 

Education 18.6% 

Business 15.2% 

Engineering, Architecture, Technical 11.4% 

Agriculture 9.0% 

Healthcare/Social Services/Medical 8.6% 

Nursing 8.6% 

Social Sciences 8.1% 

Sciences 6.7% 

Computers/Technology 5.2% 

 

The most frequent requested education and training request by respondents is in 

computers and technology. Other areas of interest for additional education and training 

include business administration/accounting, legal, health care, and medical related. 

 

A majority of respondents prefer on-the-job training as a method for education and 

training delivery. Nearly one-third of respondents are interested in degree programs 

offered through colleges and universities. Online training, self study and workshops or 

seminars are favored by around 20% of the population.  
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Methods of Delivery Percent 

Online 21.7% 

Self study 18.7% 

Workshops or seminars 24.9% 

Credentialing or certification programs 9.9% 

On the job training 57.7% 

Degree programs 29.0% 
      

 

Potential Available Workforce - the Northern Region 

 

Unemployed, Underemployed, and Re-Entering Retirees 

 

The potential available workforce for the Northern Region consists of unemployed, 

underemployed, and re-entering retirees.  

¶ The total number of unemployed individuals includes only those individuals who 

are currently looking or planning on looking for employment in the next year. 

Individuals choosing not to enter or re-enter the workforce are not included. 

¶ Underemployed individuals are those who are currently employed but are 

interested in looking for a different or additional job.  

¶ Re-entering retirees include only retirees who are not currently employed but 

indicate an interest in re-entering the workforce in the next year.  

 

For purposes of this study, the potential available workforce includes individuals age 18 

and older who are unemployed, underemployed, or retired and interested in re-entering 

the workforce. The following analysis includes responses gathered from all three of these 

categories. 

¶ Unemployed respondents interested in entering or re-entering the workforce 

account for 5.4% of respondents, or 6,461 individuals.  

¶ Underemployed respondents, or those interested in a different job represent 16.1% 

of all respondents or 19,262 individuals.  

¶ No re-entering retirees were identified in this region.  

¶ Therefore, the total potential available workforce for the Northern Region is 

25,723. 
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Northern Region 

Potential Workforce 

Percent of 

Workforce 

 
 Available 

Workers 

 
unemployed 5.4% 6,461 

 
underemployed 16.1% 19,262 

 
re-entering retirees 0% 0 

 
TOTAL potential 

workforce 
21.5% 25,723 

 

Where Northern Region Potential Workforce Lives 
 
Distance from 

Galesburg 

 
unemployed 

 
underemployed 

 
re-

entering 

retirees 

 
 Totals 

 
20 mile radius 

 
2,184 

 
5,860 

 
0 8,044 

 
21-35 mile 

radius 

 
3,718 

 
11,738 

 
0 15,456 

 
TOTAL 

 
5,902 

 
17,598 

 
0 

 
23,500 

 

Characteristics of the Potential Available Workforce - the Northern Region 

 

The potential available workforce for the Northern Region includes approximately 

25,723 individuals from the following categories: 

25.0% - unemployed or not currently working 

75.0% - underemployed or currently employed but interested in a different job 

         0.0% - retirees under age 65 interested in re-entering the workforce 

     100.0%     Total Potential Available Workforce 

 

Unemployed Characteristics 

 

ü Most of those actively seeking employment have been out of the workforce 

for a very short period of time. Over 66% of unemployed respondents were 

last employed less than one year ago.  

ü 73.3% of unemployed respondents would be willing to accept a new position 

for $10.00 or less per hour. Over 80% of unemployed respondents would be 

willing to accept a new position for $12.00 or less per hour.  
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ü 72.7% are currently looking for full time employment. 

ü 65.0% of unemployed respondents would be willing to travel up to 30 miles 

for a job. 90.0% of respondents would be willing to travel 10 miles or more, 

one way, to a new job. 

ü 87.0% of respondents report a willingness to take additional training to qualify 

for a new job. 

ü 22.2% of unemployed respondents have earned a 4 year or advance degree. 

40.7% of respondents have some college background or a 2 year degree. 

37.0% have a high school diploma. 

 

Underemployed Characteristics (employed but currently looking for a different job) 

 

ü Around 90% of underemployed respondents are currently employed in a full 

time, year round position with over 67% paid on an hourly basis. 

ü Over 75% of underemployed respondents have more than five years of 

experience in their current or primary occupation. 

ü The average wage for underemployed respondents is $16.40 per hour. 45.5% 

of underemployed respondents currently earn $12.00 or less per hour. 11.5% 

earn between $12.01 and $15.00 per hour. 29.6% earn between $15.01 and 

$25.00 per hour.  

Current Wage Percent 

$10.00 per hour or 

less 
31.8% 

$10.01 - $15.00 25.0% 

$15.01 - $20.00 9.1% 

$20.01 - $25.00 20.5% 

$25.01 or more 13.6% 

 

ü Over 46% of underemployed respondents have worked for their current 

employer for less than seven years. Only 22.2% have worked for their current 

employer for 15 or more years. 
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ü 43.8% of underemployed respondents work in a different county than they 

reside. 

ü 39.5% of underemployed respondents travel 10 miles or less, one way, to 

their current job.  

Current 

Commute 
Percent 

0-10 miles 39.5% 

11-15 miles 14.8% 

16-25 miles 21.0% 

26-35 miles 14.8% 

36-50 miles 3.7% 

Over 50 miles 6.2% 

 

ü More than 93% of underemployed respondents report a willingness to travel 

more than 10 miles, one way, for a new job.  

Maximum 

Commute 
Percent 

0-10 miles 11.1% 

11-15 miles 11.1% 

16-25 miles 27.2% 

26-35 miles 14.8% 

36-50 miles 22.2% 

Over 50 miles 13.6% 

 

ü 69.3% of underemployed respondents indicated a willingness to take a 

comparable job if it were closer to home. 55.1% reported a willingness to 

accept a new position closer to home for the same or less wage than they earn 

now. Those who would take a comparable job closer to home only if it paid 

more than they currently earn average $15.83 per hour and are willing to 

accept a new job for an average of $20.88 per hour.   

ü 88.6% of underemployed respondents are willing to accept additional 

education or training to qualify for a new job. 
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ü The following are primary reasons for interest in changing jobs: 

  Higher wage    54.3% 

  Closer to home   29.6% 

  Job satisfaction   24.7% 

  Different occupation  19.7%  

  Different industry   17.3% 

  Different location   13.6% 

  Better benefits     12.5% 

 

 

Wage Requirements of Potential Available Workforce - the Northern Region 

 

In general, the wage requirements of the potential available workforce are very 

reasonable. Nearly one-quarter of the potential the Northern Region available workforce 

would require a wage of $8.00 or less per hour for a new job. A majority of the potential 

available workforce would require a wage of $12.00 or less per hour for a new job. Only 

19.8% the workforce would require a wage of more than $20.00 per hour for a new job. 

The underemployed workforce would require a higher wage for a new job than the 

unemployed workforce. 

 

Northern Region Current and Minimum Required Wages

11.4%

34.1%

11.3%

9.1%

20.5%

11.3%

2.3%

18.5%

16.1% 16.0%

3.8%
4.9%

29.6%

11.1%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

$8.00 or less $8.01 - $12.00$12.01 - $15.00$15.01 - $20.00$20.01 - $25.00$25.01 - $35.00$35.01 or more

current salary minimum wage required
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Occupational Skills and Employment Characteristics - the Northern Region 
 

This section reviews the occupational skills and employment characteristics of the 

Northern Region respondents who are unemployed, underemployed, or re-entering 

retirees. The combined total of these groups represent the potential available workforce 

for the Northern Region. The information collected from the survey data was 

extrapolated to the population as a whole utilizing Census 2005 data for the 35 mile 

region surrounding the city of Galesburg. 

 

Below is a summary table indicating the approximate number of potential available 

employees by occupation by distance from Galesburg. For example, there are 710 

individuals with experience in accounting and finance who live within a 20 mile radius 

and 473 in a 21 to 35 mile radius of Galesburg. Most plentiful occupations (over 3000) 

are shown in bold. A series of summary tables depicting more detailed data regarding 

each occupation listed below is found in the Appendix. 

 
 
Northern Region Occupations 

 
20 

miles 

 
21-35 

miles 

 
Total 

Accounting and financial 710 473 1183 

Administration, management, supervisory 1190 1665 2855 

Agriculture, farming, agribusiness 0 1672 1672 

Construction, skilled trades 713 2374 3087 

Education 475 2612 3087 

Food Service 716 956 1672 

Healthcare and social services 1188 1667 2855 

Labor and factory 1428 2379 3807 

Maintenance and mechanic 478 1194 1672 

Manufacturing, machining, operators and assembly 1670 1905 3575 

Nursing 953 719 1672 

Professional, technical, and engineering 1051 2524 3575 

Retail, Sales, and Customer Service 1190 3337 4527 

Secretary, Administrative Asst, and clerical 478 1914 2392 

Transportation, warehousing, material moving 1190 714 1904 

Truck and delivery drivers 952 952 1904 

TOTAL  14,382 27,057 41,439 

 
* Note: The total number of potential available workforce on this table is higher than the 

actual number reported due to individuals with experience in multiple occupations. 
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Northern Region Commuter Patterns  

 

The following is a summary of survey data related to commuting: 

Commute Distance and Time 

§ 67.5% of employed respondents work in the same county of residence while 

32.5% commute to regions outside of their county of residence. 

§ 28.1% of employed respondents would be willing to take a comparable job closer 

to home with more than 66.9% requiring the same wage or less than they 

currently earn. 

§ 55.7% of employed respondents travel 10 miles or less to work, one way. 33.5% 

travel 16 or more miles, one way, to work. 

Northern Region Current Workforce 

One-Way Commute in Miles, 2007 

0-10 miles, 55.7%

11-15 miles, 10.8%

16-25 miles, 14.4%

26-35 miles, 10.2%

36-50 miles, 5.2%

over 50 miles, 3.7%
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§ 58.3% of the current workforce travel 15 minutes or less, one way, to work. 

18.3% travel over 30 minutes, one way, to work.  

Northern Region Current Workforce One-Way Commute in 

Minutes

0-15 minutes, 58.3%16-30 minutes, 23.4%

31-60 minutes, 16.3%
over 60 minutes, 2.0%

 

§ Respondents currently looking or planning on looking for employment in the next 

year are willing to commute longer distances. 11.1% of respondents report a 

maximum commute distance of 10 miles or less, one-way, for a new job. 50.6% 

of the potential available workforce is willing to travel 26 or more miles, one 

way, for a new job. 

Northern Region Potential Workforce Maximum Commute in 

Miles, 2007 

0-10 miles, 11.1%

11-15 miles, 11.1%

16-25 miles, 27.2%

26-35 miles, 14.8%

36-50 miles, 22.2%

over 50 miles, 13.6%

 

 

¶ Individual county commuting data for all regions is found in the Appendix. 
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ANALYSIS ï THE CENTRAL R EGION 

 

Current Workforce Composition  - The Central Region 

 

The telephone survey of the Central Region contacted residents age 18 and older for the 

purpose of gathering information on occupations, skills, and willingness to change jobs. 

As stated earlier, respondents from a 35 mile radius around the city of Macomb were 

contacted to participate in this survey. A total of 350 telephone interviews were 

conducted using a random selection of listed telephone numbers within the selected 

region. The total population age 18 and older for the Central Region is 121,685. 

 

Employed Respondents ï the Central Region 

 

The following are significant results: 

§ 93.1% of survey respondents are currently employed, primarily full time and year 

round, representing 113,288 positions. 

§ 71% of employed respondents have ten or more years experience in their current 

occupation while only 8.7% have two or less years experience in their current 

occupation. 

§ Over 51.6% of employed respondents have worked for their current employer for ten 

or more years while only 16.8% have been with their current employer for two or less 

years. 

§ 27.8% of respondents work outside of their county of residence. 

§ 27.0% of respondents would take a comparable job if it were closer to home. Over 

60% reported a willingness to accept a wage level that is the same or even less than 

what they presently earn. 

§ 18.2% of employed respondents are current looking or planning on looking for a 

different job within the next year. Most would be willing to complete additional 

training to qualify for a new position. Reasons for interest in a different job include: 

Reasons for Different Job Percent 

Higher wage 45.9% 

Location closer to home 24.7% 

Better employee benefits 22.4% 

Different occupation 17.6% 

Improved job satisfaction 16.5% 

Different industry 14.1% 

Different location 11.8% 
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Central Region Employment by Industry, 2007
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¶ The most prominent industries (10% or over) for Central workers are services, 

education, and manufacturing. 
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Central Region Employment by Occupation, 2007
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¶ The most prominent occupations (5% or over) for Central workers are: education, 

retail/customer service, management/supervisory and construction/skilled trades. 
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Benefit Options ï the Central Region 

 

Currently employed respondents provided details on employer benefit packages. Over 

76% of currently employed respondents receive employee health insurance and over 70% 

receive dependent health insurance coverage. Prescription drug coverage has increased to 

60.5% in the region. 

 

All respondents rated the importance of a variety of employer benefit options based on a 

five point scale.  Employee health insurance was rated very important by over 93% of all 

respondents and dependent health insurance by 89.3% of all respondents. Prescription 

drug coverage was rated important by 90.0% of respondents yet only 68.5% currently 

receive this benefit. Other important benefit options include vacation, sick leave, and 

pension/profit sharing. 

Central Region Benefit Options, 2007
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Education and Training ï the Central Region 

 

Nearly half of the respondents have earned at least a vocational/technical or two year 

degree. 29.7% have earned a four year or advanced degree.  

Central Region Educational Attainment, 2007

high school or less

36%

some college

13%
vocational grad

4%

two year degree

17%

four year degree

20%

graduate degree

10%

 

 

Primary Areas of Study Percent 

Education 15.8% 

Social Sciences 14.2% 

Business 8.9% 

Agriculture 8.5% 

Engineering, Architecture, Technical 8.5% 

Healthcare/Social Services/Medical 6.9% 

Sciences 6.9% 

Nursing 5.7% 

 

The most frequently requested education and training is in computers and technology. 

Other areas of interest for additional education and training include business 

administration/accounting, truck driving, healthcare, and electrical/electronics.  

 

A majority of respondents prefer on-the-job training as a method for education and 

training delivery. Nearly one-third of respondents are interested in degree programs 

offered through colleges and universities. Online training, self study and workshops or 

seminars are favored by around 23% of the population.  
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Methods of Delivery Percent 

Online 23.7% 

Self study 22.9% 

Workshops or seminars 23.7% 

Credentialing or certification programs 9.6% 

On the job training 57.4% 

Degree programs 31.6% 

      

Potential Available Workforce ï the Central Region 

 

Unemployed, Underemployed, and Re-Entering Retirees ï the Central Region 

 

The potential available workforce for the Central Region consists of unemployed, 

underemployed, and re-entering retirees. The total number of unemployed individuals 

includes only those individuals who are currently looking or planning on looking for 

employment in the next year. Individuals choosing not to enter or re-enter the workforce 

are not included. Underemployed individuals are those who are currently employed but 

are interested in looking for a different or additional job. Re-entering retirees include only 

retirees who are not currently employed but indicate an interest in re-entering the 

workforce in the next year.  

 

For purposes of this study, the potential available workforce includes individuals age 18 

and older who are unemployed, underemployed, or retired and interested in re-entering 

the workforce. The following analysis includes responses gathered from all three of these 

categories. 

 

Unemployed respondents interested in entering or re-entering the workforce account for 

3.5% of respondents or 4,259 individuals. Underemployed respondents, or those 

interested in a different job, represent 16.4% of all respondents or 19,956 individuals.  

Retirees interested in re-entering the workforce represent an additional .4% or 487 

individuals. Therefore, the total potential available workforce for the Central Region is 

24,702. 
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The Central Region 

Potential Workforce 
Percent of 

Workforce 

 
 

Available 

Workers 

 
unemployed 3.5% 4,259 

 
underemployed 16.4% 19,956 

 
re-entering retirees .4% 487 

 
total potential workforce 20.3% 24,702 

 

Where Central Region Potential Workforce Lives 
 
Distance from 

Macomb 

 
unemployed 

 
underemployed 

 
re-

entering 

retirees 

 
 Total 

 
20 mile radius 

 
1,554 

 
8,860 

 
487 

 
10,901 

 
21-35 mile 

radius 

 
2,705 

 
11,096 

 
0 

 
13,801 

 
TOTAL 

 
4,259 

 
19,956 

 
487 

 
24,702 

 

 

Characteristics of the Potential Available Workforce ï the Central Region 

 

The potential available workforce for the Central Region includes approximately 24,702 

individuals from the following categories: 

17.2% - unemployed or not currently working 

80.8% - underemployed or currently employed but interested in a different job 

         2.0% - retirees under age 65 interested in re-entering the workforce 

     100.0%     Total Potential Available Workforce 

 

Unemployed and Re-Entering Retirees 

ü Most of those actively seeking employment have been out of the workforce 

for a very short period of time. Over 70% of unemployed and re-entering 

retirees were employed less than one year ago.  

ü 66.7% of unemployed and re-entering retirees would be willing to accept a 

new position for $10.00 or less per hour. Over 83% of unemployed and re-

entering retirees would be willing to accept a new position for $12.00 or less 

per hour.  
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ü 73.7% are currently looking for full time employment. 

ü 82.4% of unemployed and re-entering retirees would be willing to travel up 

to 30 miles for a job. 88.2% of respondents would be willing to travel 10 or 

more miles, one way, to a new job. 

ü 84.2% of respondents reported a willingness to take additional training to 

qualify for a new job. 

ü 21.2% of unemployed and re-entering retirees have earned a four year or 

advance degree. 36.9% of respondents have some college background or a 

two year degree. 36.5% have a high school diploma. 

Underemployed  (employed but currently looking for a different job) 

 

ü Around 90% of underemployed respondents are currently employed in a full 

time, year round position with over 65% paid on an hourly basis. 

ü Over 67% of underemployed respondents have more than five years of 

experience in their current or primary occupation. 

ü The average wage for underemployed respondents is $15.39 per hour. 48.0% 

of underemployed respondents currently earn $12.00 or less per hour. 18.0% 

earn between $12.01 and $15.00 per hour. 20.0% earn between $15.01 and 

$25.00 per hour.  

 

 

 

 

ü Over 61% of underemployed respondents have worked for their current 

employer for less than seven years. Only 18.8% have worked for their current 

employer for 15 or more years. 

ü 44.0% of underemployed respondents work in a different county than they 

reside. 

Current Wage Percent 

$10.00  or less per 

hour  
30.0% 

$10.01 - $15.00 36.0% 

$15.01 - $20.00 12.0% 

$20.01 - $25.00 8.0% 

$25.01 or more 14.0% 
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ü 38.8% of underemployed respondents travel ten miles or less, one way, to 

their current job.  

Current 

Commute 
Percent 

0-10 miles 38.8% 

11-15 miles 9.5% 

16-25 miles 16.7% 

26-35 miles 21.2% 

36-50 miles 7.1% 

Over 50 miles 6.7% 

 

ü More than 89% of underemployed respondents are willingness to travel ten 

miles or more, one way, for a new job.  

Maximum 

Commute 
Percent 

0-10 miles 10.6% 

11-15 miles 10.6% 

16-25 miles 16.5% 

26-35 miles 21.1% 

36-50 miles 28.2% 

Over 50 miles 13.0% 

 

ü 71.6% of underemployed respondents indicated a willingness to take a 

comparable job if it were closer to home. 50.0% reported a willingness to 

accept a new position closer to home for the same wage than they earn now. 

Those who would take a comparable job closer to home only if it paid more 

than they currently earn average $13.13 per hour.   

ü 91.4% of underemployed respondents are willing to accept additional 

education or training to qualify for a new job. 

ü The following are primary reasons for interest in changing jobs: 

  Higher wage    45.9% 

  Closer to home   24.7% 

  Better benefits    22.4% 
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  Different occupation  17.6%  

  Job satisfaction   16.5% 

  Different industry   14.1% 

  Different location   11.8% 

  Better opportunities      7.0% 

  Better more stable hours   3.5%  

 

Wage Requirements of Potential Available Workforce ï the Central Region 

 

In general, the wage requirements of the potential available workforce are very 

reasonable. Nearly one-quarter of the potential available workforce would require a wage 

of $8.00 or less per hour for a new job. A majority of the potential available workforce 

would require a wage of $12.00 per hour or less for a new job. Only 17.1% the workforce 

would require a wage of $20.00 or more per hour for a new job. The underemployed 

workforce would require a higher wage for a new job than the unemployed workforce. 

 

Central Region Current Salary and Minimum Wage Required, 2007
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Occupational Skills and Employment Characteristics ï the Central Region 

 

This section reviews the occupational skills and employment characteristics of the 

Central Region respondents who are unemployed, underemployed, or re-entering retirees. 

The combined total of these groups represent the potential available workforce for the 

Macomb area. The information collected from the survey data was then extrapolated to 

the population as a whole utilizing Census 2005 data for the 35 mile region surrounding 

the city of Macomb. Largest sector appear bold (over 3000 jobs). 

 

Below is a summary table indicating the approximate number of potential available 

employees by occupation by distance from Macomb. For example, there are 699 

individuals with experience in accounting and finance who live within a 20 mile radius 

and 931 in a 21 to 35 mile radius of Macomb. A series of summary tables depicting more 

detailed data regarding each occupation listed below is found in the Appendix. 

 
 
Occupations 

 
20 miles 

 
21-35 miles 

 
Total 

Accounting and financial 699 931 1630 

Administration, management, supervisory 939 1408 2347 

Agriculture, farming, agribusiness 1182 473 1655 

Construction, skilled trades 2347 1408 3755 

Education 1878 938 2816 

Food Service 662 993 1655 

Healthcare and nursing 625 1252 1877 

Labor and factory 1173 2112 3285 

Maintenance and mechanic 236 1888 2124 

Manufacturing and assembly 706 3049 3755 

Professional and Technical  1173 2112 3285 

Retail, Sales, and Customer Service 1648 1415 3063 

Secretary, Administrative Asst, and clerical 1174 1173 2347 

Social services 0 1655 1655 

Transportation, warehousing, material moving 469 1408 1877 

Truck and delivery drivers 1180 1414 2594 

     TOTAL  16,091 23,629 39,660* 

 
* Note: The total number of potential available workforce on this table is higher than the 

actual number reported due to individuals with experience in multiple occupations. 
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Central Region Commuter Patterns  

 

The following is a summary of survey data related to commuting: 

Commute Distance and Time 

§ 72.2% of employed respondents work in the same county as they reside while 

27.8% commute to regions outside of their county of residence. 

§ 27.0% of employed respondents would be willing to take a comparable job closer 

to home with more than 60% requiring the same wage as they currently earn. 

§ 59.4% of employed respondents travel 10 or fewer miles to work, one way. 31.7% 

travel 16 or more miles, one way, to work. 

Central Region Current Workforce Commute in Miles,2007 

0-10 miles, 59.4%

11-15 miles, 8.9%

16-25 miles, 12.0%

26-35 miles, 8.9%

36-50 miles, 6.0%

over 50 miles, 4.8%

 

§ 64.8% of the current workforce travel 15 minutes or less, one way, to work. 

17.0% travel over 30 minutes, one way, to work.  

Central Region Current Workforce Commute in Minutes, 2007

0-15 minutes, 64.8%

16-30 minutes, 18.2%

31-60 minutes, 14.3%
over 60 minutes, 2.7%
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§ Respondents currently looking or planning on looking for employment in the next 

year are will to commute longer distances. 10.6% of respondents report a 

maximum commute distance of 10 or less miles, one way, for a new job. 62.3% 

of the potential available workforce is willing to travel 26 or more miles, one 

way, for a new job. 

Central Region Potential Workforce Maximum Commute in Miles, 

2007 

0-10 miles, 10.6%

11-15 miles, 10.6%

16-25 miles, 16.5%

26-35 miles, 21.2%

36-50 miles, 28.2%

over 50 miles, 13.0%
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ANALYSIS ï THE SOUTHERN REGION  

 

Current Workforce Composition  - The Southern Region 

 

The telephone survey of the Southern Region contacted residents age 18 and older for the 

purpose of gathering information on occupations, skills, and willingness to change jobs. 

Respondents from a 35 mile radius around the city of Quincy were contacted to 

participate in this survey. A total of 350 telephone interviews were conducted using a 

random selection of listed telephone numbers within the region. The total population age 

18 and older for the Southern Region is 117,558. 

 

Employed Respondents ï the Southern Region 

 

Respondents were randomly selected from within the Southern Region which includes 

Adams County in addition to portions of Brown, Hancock, Pike, and Schuyler Counties 

in Illinois and portions of Lewis, Marion, and Ralls Counties in Missouri. 

 

§ 93.9% of survey respondents are currently employed, primarily full time and year 

round, representing 110,387 positions. 

§ 68.9% of employed respondents have 10 years or more experience in their current 

occupation while only 7.8% have 2 years or less experience in their current 

occupation. 

§ Over 54% of employed respondents have worked for their current employer for 10 

years or more while only 16.5% have been with their current employer for 2 years or 

less. 

§ 26.4% of respondents work outside of the county they reside. 

§ 29.8% of respondents would take a comparable job if it were closer to home. Over 

66% reported a willingness to accept a wage level that is the same or even less than 

what they presently earn. 

§ 19.4% of employed respondents are current looking or planning on looking for a 

different job within the next year. Most would be willing to complete additional 

training to qualify for a new position. Reasons for interest in a different job include: 
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Reasons for Different Job Percent 

Higher wage 50.7% 

Improved job satisfaction 29.9% 

Location closer to home 26.9% 

Better employee benefits 25.4% 

Different occupation 14.9% 

Different industry 13.4% 

Different location 13.4% 

 

 

Southern Region Employment by Industry, 2007
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¶ The most prominent industries (10% or over) are manufacturing, and services. 
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Southern Region Employment by Occupation, 2007
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¶ The most prominent occupations (5% or over) are: education, retail/customer 

service, management/supervisory, manufacturing, general office and truck 

drivers. 
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Benefit Options ï the Southern Region 

 

Currently employed respondents provided details on employer benefit packages. Over 

76% of currently employed respondents receive employee health insurance and 67.5% 

receive dependent health insurance coverage. Prescription drug coverage has increased to 

70.0% in the region. 

 

All respondents rated the importance of a variety of employer benefit options based on a 

5 point scale.  Employee health insurance was rated very important by 91.8% of all 

respondents and dependent health insurance by 84.8% of all respondents. Prescription 

drug coverage was rated important by 87.2% of respondents yet only 70.0% currently 

receive this benefit. Other important benefit options include vacation, sick leave, and 

pension/profit sharing.  

Southern Region Benefit Options, 2007
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Education and Training ï the Southern Region 

 

Over 40% of the respondents have earned at least a vocational/technical or two year 

degree. 22.7% have earned a four year or advanced degree.  

Southern Region Educational Attainment, 2007

high school or less

41%

some college

15%

vocational grad

6%

two year degree

15%

four year degree

14%

graduate degree

9%

 

 

Primary Areas of Study Percent 

Education 18.7% 

Business 16.0% 

Engineering, Architecture, Technical 8.0% 

Agriculture 8.0% 

Healthcare/Social Services/Medical 8.0% 

Nursing 8.0% 

Social Sciences 7.3% 

Sciences 7.3% 

Accounting/Finance 4.0% 

Maintenance/Mechanical 4.0% 

 

The most frequent education and training request by respondents is in computers and 

technology. Other areas of interest for additional education and training include business 

administration/accounting, education, and medical related. 

 

A majority of respondents prefer on-the-job training as a method for education and 

training delivery. Nearly one-third of respondents are interested in degree programs 

offered through colleges and universities. Degree programs, workshops/seminars, online 

and self study programs are favored by approximately one-quarter to one-third of the 

population.   
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Methods of Delivery Percent 

Online 27.9% 

Self study 23.4% 

Workshops or seminars 32.6% 

Credentialing or certification programs 17.4% 

On the job training 65.8% 

Degree programs 32.4% 

      

Potential Available Workforce  ï the Southern Region 

 

Unemployed, Underemployed, and Re-entering Retirees ï the Southern Region 

 

The potential available workforce for the Southern Region consists of unemployed, 

underemployed, and re-entering retirees. The total number of unemployed individuals 

includes only those individuals who are currently looking or planning on looking for 

employment in the next year. Individuals choosing not to enter or re-enter the workforce 

are not included. Underemployed individuals are those who are currently employed but 

are interested in looking for a different or additional job. Re-entering retirees include only 

retirees who are not currently employed but indicate an interest in re-entering the 

workforce in the next year.  

 

For purposes of this study, the potential available workforce includes individuals age 18 

and older who are unemployed, underemployed, or retired and interested in re-entering 

the workforce. The following analysis includes responses gathered from all three of these 

categories. 

 

Unemployed respondents interested in entering or re-entering the workforce account for 

3.2% of respondents, or 3,762 individuals. Underemployed respondents, or those 

interested in a different job represent 17.6% of all respondents or 20,690 individuals. 

Therefore, the total potential available workforce for the Southern Region is 24,805. 
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Southern Region 

Potential Workforce 
Percent of 

Workforce 

 
 

Available 

Workers 

 
unemployed 3.2% 3,762 

 
underemployed 17.6% 20,690 

 
re-entering retirees .3% 353 

 
total potential workforce 21.1% 24,805 

 

Where Southern Region Potential Workforce Lives 
 
Distance from 

Quincy 

 
unemployed 

 
underemployed 

 
re-

entering 

retirees 

 
 Total 

 
20 mile radius 

 
2,193 

 
6,476 

 
353 9,022 

 
21-35 mile 

radius 

 
1,569 

 
14,214 

 
0 15,783 

 
TOTAL 

 
3,762 

 
20,690 

 
353 

 
24,805 

 

Characteristics of the Potential Available Workforce ï the Southern Region 

 

The potential available workforce for the Southern Region includes approximately 

24,805 individuals from the following categories: 

 

15.2% - unemployed or not currently working 

83.4% - underemployed or currently employed but interested in a different job 

         1.4% - retirees under age 65 interested in re-entering the workforce 

     100.0%     Total Potential Available Workforce 

 

Unemployed  

 

ü Nearly half of those actively seeking employment have been out of the 

workforce for a very short period of time. Over 46% of unemployed 

respondents were last employed less than one year ago.  

ü 71.4% of unemployed respondents would be willing to accept a new position 

for $10.00 or less per hour.  



Western Illinois Commuter & Labor Market Analysis 2007 

Carter & Burgess, Inc.   42 

ü 61.5% are currently looking for full time employment. 

ü 91.8% of unemployed respondents would be willing to travel up to 30 miles 

for a job. 81.8% of respondents would be willing to travel 10 miles or more, 

one way, to a new job. 

ü 100% of respondents reported a willingness to take additional training to 

qualify for a new job. 

ü 16.6% of unemployed respondents have earned a 4 year or advance degree. 

16.6% of respondents have some college background or a 2 year degree. 

58.3% have a high school diploma. 

 

Underemployed  (employed but currently looking for a different job) 

 

ü 88.1% of underemployed respondents are currently employed in a full time, 

year round position with over 67% paid on an hourly basis. 

ü Over 64% of underemployed respondents have more than five years 

experience in their current or primary occupation. 

ü The average wage for underemployed respondents is $14.26 per hour. 45.9% 

of underemployed respondents currently earn $12.00 or less per hour. 19.0% 

earn between $12.01 and $15.00 per hour. 27.0% earn between $15.01 and 

$25.00 per hour.  

Current Wage Percent 

$10.00 per hour or 

less 
37.8% 

$10.01 - $15.00 27.1% 

$15.01 - $20.00 21.6% 

$20.01 - $25.00 5.4% 

$25.01 or more 8.1% 

 

ü Over 52% of underemployed respondents have worked for their current 

employer for less than seven years. Only 20.9% have worked for their current 

employer for 15 or more years. 
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ü 41.8% of underemployed respondents work in a different county than they 

reside. 

ü 46.3% of underemployed respondents travel 10 miles or less, one way, to 

their current job.  

Current 

Commute 
Percent 

0-10 miles 46.3% 

11-15 miles 4.5% 

16-25 miles 16.5% 

26-35 miles 17.9% 

36-50 miles 9.0% 

Over 50 miles 5.8% 

 

ü More than 79% of underemployed respondents are willingness to travel more 

than 10 miles, one way, for a new job.  

Maximum 

Commute 
Percent 

0-10 miles 20.5% 

11-15 miles 2.6% 

16-25 miles 12.9% 

26-35 miles 25.6% 

36-50 miles 25.7% 

Over 50 miles 12.7% 

 

ü 71.6% of underemployed respondents indicated a willingness to take a 

comparable job if it were closer to home. 68.9% reported a willingness to 

accept a new position closer to home for the same wage as they earn now. 

Those who would take a comparable job closer to home only if it paid more 

than they currently earn, average $12.36 per hour and are willing to accept a 

new job for an average of $11.37 per hour.   

ü 97.0% of underemployed respondents are willing to accept additional 

education or training to qualify for a new job. 
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ü The following are the primary reasons for interest in changing jobs: 

  Higher wage    50.7% 

  Job satisfaction   29.9% 

  Closer to home   26.9% 

  Better benefits     25.4% 

  Different occupation  14.9%  

  Different industry   13.4% 

  Different location   13.4% 

 

Wage Requirements of Potential Available Workforce ï the Southern Region 

 

In general, the wage requirements of the potential available workforce are very 

reasonable. Nearly 16% of the potential available workforce would require a wage of 

$8.00 or less for a new job. 45.5% of the potential available workforce would require a 

wage of $12.00 or less per hour for a new job. Only 15.9% the workforce would require a 

wage of more than $20.00 per hour for a new job. The underemployed workforce would 

require a higher wage for a new job than the unemployed workforce. 

Southern Region Current and Minimum Required Wage, 2007

24.3%

21.6%

19.0%

21.6%

5.6% 5.6%

2.3%

20.4%

9.1%

2.2%

18.2%

15.9%

29.6%

4.6%

0.0%

5.0%
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$12.01 -
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$15.01 -
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$25.01 -

$35.00

$35.01 or
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current wage lowest wage
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Occupational Skills and Employment Characteristics ï the Southern Region 

 

This section reviews the occupational skills and employment characteristics of the 

Southern Region respondents who are unemployed, underemployed, or re-entering 

retirees. The combined total of these groups represent the potential available workforce 

for the Southern Region. The information collected from the survey data was then 

extrapolated to the population as a whole utilizing Census 2005 data for the 35 mile 

region surrounding the city of Quincy. Largest sectors are in bold. 

 

Below is a summary table indicating the approximate number of potential available 

employees by occupation by distance from Quincy. For example, there are 310 

individuals with experience in administration, management and supervisory occupations 

who live within a 20 mile radius and 2171 within a 21-35 mile radius of Quincy. A series 

of summary tables depicting more detailed data regarding each occupation listed below is 

found in the Appendix. 

 
 
Occupations 

 
20 miles 

 
21-35 miles 

 
total 

Administration, management, supervisory 310 2171 2481 

Agriculture, farming, agribusiness 0 2481 2481 

Construction, skilled trades 929 3412 4341 

Education 2019 809 2828 

Food service 1861 1860 3721 

Healthcare, nursing, and social services 1861 1860 3721 

Labor and factory 809 2019 2828 

Manufacturing, machining, operators and 

assembly 
2173 2788 4961 

Professional, technical, and engineering 809 2019 2828 

Retail, Sales, and Customer Service 2173 2788 4961 

Truck and delivery drivers 1241 1240 2481 

     TOTAL  14,185 23,447 37,632 

 
* Note: The total number of potential available workforce on this table is higher than the actual      

number reported due to individuals with experience in multiple occupations. 
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Southern Region Commuter Patterns  

 

The following is a summary of survey data related to commuting: 

Commute Distance and Time 

§ 73.6% of employed respondents work in the same county as they reside while 

26.4% commute to regions outside of their county of residence. 

§ 29.8% of employed respondents would be willing to take a comparable job closer 

to home with more than 68% requiring the same wage or less than they currently 

earn. 

§ 60.5% of employed respondents travel 10 miles or less, one way, to work. 29.7% 

travel 16 or more miles, one way, to work. 

Southern Region Current Workforce Commute in Miles, 2007 

0-10 miles, 60.5%

11-15 miles, 9.8%

16-25 miles, 12.3%

26-35 miles, 7.6%

36-50 miles, 7.0%

over 50 miles, 2.8%
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§ 60.3% of the current workforce travel 15 minutes or less, one way, to work. 

16.8% travel over 30 minutes, one way, to work.  

Southern Region Current Workforce Commute in Minutes, 2007

0-15 minutes, 60.3%
16-30 minutes, 19.9%

31-60 minutes, 14.3%

over 60 minutes, 

2.5%

 

§ Respondents currently looking or planning on looking for employment in the next 

year are will to commute longer distances. 17.7% of respondents report a 

maximum commute distance of 10 miles or less for a new job. 62.0% of the 

potential available workforce is willing to travel 26 or more miles, one way, for a 

new job. 

Southern Region Potential Workforce Maximum Commute in Miles , 

2007

0-10 miles, 17.7%

11-15 miles, 5.1%

16-25 miles, 15.2%

26-35 miles, 31.6%

36-50 miles, 24.1%

over 50 miles, 6.3%
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COMMUTER  DATA - 2002 VERSUS 2007 

Here we compare select 2002 data to current survey data in order to determine important 

trends.  

¶ Northern Region workers are commuting longer distances to work today.  

63.00%

2.00%

55.70%

3.70%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Source: Resident Surveys

2002

2007

Northern Region One-Way Commute, 2002-2007

50 miles or more

0-10 miles

 

¶ Central Region workers are also commuting longer distances to work today. 

66.00%

3.00%

59.40%

4.80%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%
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2007

Central Region One-Way Commute, 2002-2007

50 miles or more
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¶ Southern Region workers are commuting slightly shorter distances to work 

today. 

58.00%

3.00%

60.50%

2.80%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%
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2002

2007
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50 miles or more
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¶ Overall, workers are less concerned with working closer to home now than in 

2002. 

69.00%

64.00%

33.00%

28.10%

0.00% 40.00% 80.00%

Source: Resident Surveys

If yes, willing to

accept pay at or

less than

making now?
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a comparable job

closer to home?
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2007

2002
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WESTERN ILLINOIS EMPLOYER ANALYSIS  

 

METHODOLOGY  

 

The other objective of this study is to understand viewpoints and needs of employers in 

and around Western Illinois as they relate to the workforce. Carter & Burgess conducted 

a series of 31 face-to-face interviews with employers in April -May, 2007. The nine 

county area was again studied as three regions: Northern, Central and Southern. A copy 

of the interview instrument is found in the Appendix. 

 

The objective of this analysis is to determine hiring trends; labor availability and quality; 

current salary/wages for select positions; and related trends since the 2002 study.  

 

In determining labor availability and quality, we used the identical methodology that we 

use in our site selection work. It is through one-on-one interviews with local employers 

that we are able to determine the labor situation in the area, now.  

 

From these interview results, we created the C-B Index, which measures labor 

availability and quality on a one to ten point scale (1=very poor; 5=average; and 

10=excellent). We use the same index in all our labor market analysis nation-wide and 

this gives a true ñapples to applesò comparison of different communities. Generally, 

scores of 3 to 4 are below average, 5 to 6 are average; 6 to 7 above average; 7 to 8 are 

good, 8 to 9 are very good and 9 to 10 are excellent. 

 

¶ Availability is tied closely to the level of skills needed and wages offered.  

¶ Labor quality characteristics measured include: 

¶ Turnover 

¶ Absenteeism 

¶ Attitudes ï on-the-job  

¶ Trainability ï employees response to training 

¶ Basic skills ï math, English, grammar, blue print reading, etc. of applicants. 

¶ Communications ï Employer/employee and employee/employee on-the-job. 

¶ Alcohol/drugs ï Perceived situation. 

¶ Productivity ï Employerôs measure. 

 

Next, we identified existing salary/wages from our national wage resource.
3
 We selected 

median wages with one-year experience. Finally, we compared availability, quality and 

wage/salary factors in all markets and from 2002.  
 

 

 

 

 

 

                                                           
3
 Economics Research Institute (ERI), June, 2007. 
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NORTHERN REGION  RESULTS 

 

Introduction  

 

A total of 13 companies (mix of manufacturing and service) were interviewed in the 

Northern Region.

Northern Region Labor Availability  

 

Hiring Plans  

 

¶ According to interview results, 90-100% of companies are currently hiring. We 

anticipate that this trend will continue for the short term. 

 

Manufacturing 

¶ Currently skilled availability is average. 

¶ Unskilled and clerical availability is good. 
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¶ Skilled and semi-skilled workers are harder to find today than in 2002. 

¶ Unskilled availability is slightly better than 2002. 

 

8
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¶ Welders are in particularly short supply, worse today than in 2002.  

¶ Machine operator availability is still ñabove average.ò 
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Northern Region Health Care Availability 

 

¶ Registered Nurses (RN) availability is average but appears to be improving. 

¶ Some tech jobs are very hard to fill (i.e. lab tech) 

¶ Unskilled availability is only average. 

 

5
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4
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Northern Region Manufacturing Labor Quality 

 

¶ All, except basic skills of applicants, are generally good.  

¶ Labor quality factors have slipped ñacross the boardò since 2002. 

¶ Basic skills have slipped over a full point. 
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¶ Manufacturing ratings are generally lower than overall company quality ratings. 

¶ Attitudes are substantially lower which could be tied to recent layoffs.  
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Northern Region Wages/Salaries & Fringe Benefits 

 

¶ Northern Region manufacturing wages are generally 10% below the U.S. average. 

 

$28,688

$31,434

$24,286

$26,637

$23,392

$25,696

$17,689

$19,695

$0 $5,000 $10,000$15,000$20,000$25,000$30,000$35,000

Source: ERI; median, one-year experience

Maintenance

Mechanic

Machine Set-up

Operator

Machine Operator

Production

Laborer

Northern Region Manufacturing Wages Versus U.S. Ave, 2007

U.S. Ave.

Northern

 
 

 

 

 

 

 

 

 

 

 



Western Illinois Commuter & Workforce Study 2007 

Carter & Burgess, Inc.   56 

 

¶ Manufacturing wages have risen only 5% (1%/year) since 2002 levels, well below 

the 3%/year national average. This is due to continued loss of manufacturing jobs, 

reduction of union jobs and the lingering impact of job losses from the Maytag 

closure.  
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¶ Northern Region health care wages are generally 6% below the U.S. average. 

 

$43,069

$46,022

$39,911

$42,969

$62,140

$64,263

$32,884

$35,674

$0 $10,000$20,000$30,000$40,000$50,000$60,000$70,000

Source: ERI; median, one-year experience

RN

Physical Therapist

Pharmacist

Respiratory

Therapist

Northern Region Health Care Wages Versus U.S. Ave, 2007

U.S. Ave.

Northern

 
 

 

 

 

 

 

 

 

 



Western Illinois Commuter & Workforce Study 2007 

Carter & Burgess, Inc.   57 

¶ Northern Region warehouse/distribution wages are generally 9% below the U.S. 

average. 
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¶ Northern Region back office/call center/IT wages are generally 7% below the 

U.S. average. 
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Fringe Benefits 

 

¶ According the interviewed Northern Region employers, fringe benefits currently 

average 31.6% of wages paid. 

¶ This is down from 2002 levels, again perhaps reflecting fewer union jobs in the 

region. 
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CENTRAL REGION  RESULTS 

 

In troduction 

A total of 18 corporate interviews (mix of manufacturing and service) were conducted. In 

addition, meetings with economic development and education officials were held. 

 

Central Region Labor Availability  

 

Hiring Plans  

 

¶ According to interview results, 75-90% of companies are currently hiring and we 

anticipate that this trend will continue for the short term. 
 

Manufacturing 

¶ Currently skilled availability is below average. 

¶ Unskilled and technical availability is generally good. 
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¶ Skilled, semi-skilled and unskilled workers are substantially harder to find today 

than in 2002. 

¶ Technical availability is only slightly worse than 2002. 
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¶ Maintenance mechanic availability is slightly better today than in 2002. 

¶ Machine operator availability is worse now than in 2002. 
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¶ Except for unskilled, the health care market is tight. 
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¶ Customer service related availability is generally above average. 
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Central Region Labor Quality  

 

¶ All quality factors, except basic skills of applicants, are currently good to very 

good.  

¶ All labor quality factors have slipped slightly since 2002, except attitudes. 
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¶ All manufacturing labor quality ratings are substantially below 2007 overall 

ratings, with the exception of communications.  

¶ Basic skills of applicants are below average. 
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Central Region Wages/Salaries & Fringe Benefits 

 

¶ Central Region manufacturing wages are generally 13% below the U.S. average. 
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¶ Manufacturing wages have risen only 4% (less than1%/year) since 2002 levels, 

well below the 3%/year national average. Some positions are below 2002 levels. 

This is due to continued loss of manufacturing jobs during this period and the 

attraction of non-union jobs. 
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¶ Central Region health care wages are generally 9% below the U.S. average. 
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¶ Central Region warehouse/distribution wages are generally 12% below the U.S. 

average. 
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¶ Central Region back office/call center/IT wages are generally 9% below the U.S. 

average. 
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Central Region Fringe Benefits 
 

¶ According the interviewed Central Region employers, fringe benefits currently 

average 31.6% of wages paid. 

 

¶ This is way down from 2002 levels, again perhaps reflecting fewer union jobs in 

the region. 
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SOUTHERN REGION RESULTS 

 

Introduction  

 

In the Southern Region, a total of 12 corporate interviews were conducted (mix of 

manufacturing and service).  

Southern Region Labor Availability  

 

Hiring Plans  

 

¶ According to interview results, 90-100% of companies are currently hiring and we 

anticipate that this trend will continue for the short term. 

 

Manufacturing Availability 

 

¶ Current skilled and unskilled availability is good. 

¶ Technical availability is above average. 
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¶ Skilled availability is much improved since 2002. 

¶ Other categories have declined slightly. 
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¶ Technical health care positions are tough to fill. 
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¶ Customer service related availability is good; some tech jobs are hard to fill. 
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Southern Region Labor Quality 

 

¶ Labor quality factors are currently above average to good. 

¶ Scores have eroded slightly across the board since 2002. Attitudes, alcohol/drugs, 

and productivity are all down over 1.5 points. 

¶ Basic skills are down the least amount of all, only 0.73. 
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Southern Region Wages/Salaries & Fringe Benefits 

 

¶ Southern Region manufacturing wages are generally 8% below the U.S. average. 
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¶ Southern Region wages increased an average of 8% between 2002 and 2007 

(1.6%/yr), closer to the U.S. average of 3%/yr. This region has shown better job 

stability and a loss of fewer manufacturing jobs since 2002. 
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¶ Southern Region health care wages are generally 5% below the U.S. average. 
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¶ Southern Region warehouse/distribution wages are generally 8% below the U.S. 

average. 
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¶ Southern Region back office/call center/IT wages are generally 5% below the 

U.S. average. 
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Southern Region Fringe Benefits 
 

¶ According the interviewed employers, fringe benefits currently average 36.7% of 

wages paid. 

 

¶ This is up from 2002 levels, reflecting the job stability and improved 

compensation in the region. 
 

 

30.00%

36.70%

0.00%

10.00%

20.00%

30.00%

40.00%

2002 2007

Source: Carter Burgess Interviews

Southern Region Estimated Fringe 

Benefits (% of wage), 2002-2007

 
 

 



Western Illinois Commuter & Workforce Study 2007 

Carter & Burgess, Inc.   73 

REGION TO REGION COMPARISONS 

 

Carter & Burgess next compared labor factors in all three regions. 

  

Availability  

 

¶ Skilled availability is good in the Southern Region, average in the Northern and 

below average in the Central. 

¶ Unskilled availability is generally good to very good area-wide. 

¶ 89% of employers are currently hiring in Western Illinois. 
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Labor Quality  

 

¶ Overall labor quality is rated ñaverage to goodò in all regions. 

¶ Highest/lowest scores: 

   

Highest 

2007 

Lowest 

2007 

Highest 

2002 

Lowest 

2002 

¶        Turnover   Southern Central Southern Northern 

¶        Absenteeism  Southern Central Southern Northern 

¶        Attitudes  Northern Southern Southern Northern 

¶        Trainability  Central Southern Central Southern 

¶        Basic Skills Southern Northern Central Northern 

¶        Communications  Central Southern Central Northern 

¶        Alcohol/Drugs  Central Southern Southern Northern 

¶        Productivity  Northern Southern Southern Northern 

 

¶ Basic skills remain the greatest concern, particularly in the Northern Region. 

¶ Generally, overall quality scores have declined since 2002. However, trends have 

improved in the Northern Region and declined slightly in the Southern and Central 

Regions since 2002. (i.e. Northern Region went from lowest rating in 2002 to highest 

in 2007 for productivity.). 
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Wages/Salaries 

 

¶ The Southern Region has the highest wages; Central Region the lowest. 

¶ This is a change from 2002 where generally the Northern Region was 0.8% higher 

than the Central Region and 0.6% higher than the Southern Region. 

¶ It appears that the Northern Region experienced ñwage roll-backsò after the 

Maytag closure. 

 

Manufacturing 

¶ Southern wages average 4% higher than Central wages and 1% higher than 

Northern wages. 
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Health Care 

¶ Southern wages average 4% higher than Central wages and 1% higher than 

Northern wages. 
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Warehouse/Distribution 

 

¶ Southern wages average 4% higher than Central wages and 2% higher than 

Northern wages. 
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Back Office/Call Center/IT 

 

¶ Southern wages average 4% higher than Central wages and 1% higher than 

Northern wages. 

$25,296
$24,519

$53,186
$46,734

$23,321
$22,563

$51,545
$44,524

$22,435

$21,713
$49,864

$42,791

$23,012

$22,273
$50,999

$43,807

$0 $10,000 $20,000 $30,000 $40,000 $50,000 $60,000

Source: ERI; Median, one-year experience

Northern

Central

Southern

U.S. Ave.

Western Illinois Back Office/Call Center/IT Wages, 2007

Customer Service Rep

Clerk General

Computer Tech Support

Programmer

 
 

 



Western Illinois Commuter & Workforce Study 2007 

Carter & Burgess, Inc.   77 

WESTERN ILLINOIS AREA -WIDE  CONCLUSIONS 

 

The following are important conclusions drawn from all aspects of this analysis: 

 

¶ Western Illinois offers an attractive, experienced workforce for 

expanding/locating companies. 

 

¶ There exists a potential available workforce
4
 of 75,230. 

o This potential workforce is diverse and the largest occupation sectors 

include: construction, education, health care, manufacturing, 

professional/technical services and retail. 

¶ The existing workforce is willing to switch jobs for the right situation.  

o Almost 20% is currently looking or planning to look for a different job 

within the year. 

o Over 28% would take a comparable job if it were closer home. Over 63% 

of these are willingness to accept a wage level that is the same or even less 

than what they presently earn. 

¶ The workforce is well educated.  
o Almost 50% have earned a vo-tech and/or 2 ïyear degree and almost 30% 

have earned a 4-year or advanced degree. 

¶ Employers are hiring, but availability, particularly for skilled workers, is in 

tighter supply. 
o Tight occupations include: welders, fabricators, machine operators, 

maintenance workers, RNs, lab techs, pharmacists, physical therapists, X-

ray techs and some IT techs. 

¶ Overall labor quality  is good, but quality has slipped slightly in recent years. 

o Basic skills of applicants continue to be the greatest concern. 

¶ Wages are very reasonable.  
o As much as 13% below the U.S. average. 

o Wage growth has been very slow (tracking well below the national 

average) due to the loss of manufacturing jobs and the addition of non-

union jobs. 

o This is good for expanding/locating businesses, but not for wage-earners. 

¶ Potentially available workers are willing to commute long distances (up to 50 

miles one-way) for good paying jobs. 

o Trend is toward longer commute distances.  

o Workers still prefer to work close to home and will seek these jobs. 

¶ National and global labor markets continue to tighten. This is putting pressure 

on the need to raise wages. 

 

 

 

 

 

                                                           
4
 Unemployed, underemployed and re-entering retirees. 
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RECOMMENDATIONS  
 

The following recommendations are designed to help the WIB better determine priorities 

for the future:  

 

Skill Needs  

 

¶ Continue to train (and/or relocate) new skilled workers where major shortages 

exist, particularly: fabricators, maintenance workers, welders, CNC machine 

operators, IT techs, and technical health care workers.  

 

¶ Continue to expand ñbasic skillsò and ñsoft skillsò training programs.  

 

¶ Create a Basic Manufacturing Skills ñBoot Campò. This would offer ñbasic skillsò 

training (shop math, blue print reading, tape measure reading), as well as ñsoft 

skillsò for potential job applicants. 

¶ Solicit support from major area manufacturers. 

¶ Design a certification program. 

¶ Consider making it mandatory for applicants to attend if they want a job from 

participating manufacturing partners. 

 

¶ Help employers to attract ñlong commuterò skills. Many of these outlying 

commuters will drive to or move closer to jobs if the wages and benefits are attractive 

enough.  

¶ Make regional employers aware of commuter skill information. 

¶ Help economic developers understand the best locations where prospects can 

capture talent. 

 

¶ Do a better job of getting training/retraining program information to the many 

area workers looking to change jobs. 

 

Wage/Salaries 

 

¶ Use this report to encourage employers (especially in the Northern and Central 

regions) to increase compensation in order to improve availability. 

¶ Conduct an analysis to determine ñwage thresholdsò5
 for key positions. 

 

 

 

 

 

 
                                                           
5
 The ñwage thresholdò is the ideal wage for attracting and retaining employees. Offering below the 

threshold will result in poorer recruiting and loss of employment to better paying local companies. Offering 

above the threshold will result in excellent recruiting (including ñpiratingò from other local companies) and 

retention, but will be too costly to the company. 
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Research, Planning and Marketing 

 

¶ Get important data from this report into the hands of regional economic 

developers. Consult with them on understanding the information and on the best 

ways to package and present it to prospects. 

 

¶ Develop cost comparison reports for your top targets. Each report would take a 

hypothetical project and compare costs and conditions in the three regions versus 

select competitors and source cities.
6
 Labor force/skills and commuting information 

from this report will be valuable additions.  

 

¶ Develop new marketing pieces that sell your: competitive wages, potential labor 

availability and good labor quality.  

 

¶ Update this report at least every three years. 

                                                           
6
 Metro areas where target companies are present. 

 

Carter & Burgess is available to assist with any or all of these recommendations. 
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For More Information Regarding This Report, Please Contact: 

 

 

Mr. Deane C. Foote  

Senior Project Manager 

Carter & Burgess, Inc. 

(602) 650-4982 

deane.foote@c-b.com 
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LWA 14 Labor Market Study        DRAFT 1/25/07 

 

 

  LABOR AVAILABILITY STUDY  

  

 

This is TSR name calling on behalf of the Western IL Workforce Investment Board.  Can I speak to any 

adult in your household 18 years of age or older? 

 

IF YES:     

(If respondent not available set call back - capture name and time) 

 

  IF NO:  

  Thank you for your time.  Goodbye. (result as refusal)  

 

Weôre conducting a short survey on employment in your area and would like to ask you questions 

regarding your work experience and background. The survey will take approximately 10 minutes to 

complete. All of your answers will be kept confidential. The information gathered will be used to further 

workforce training and economic development efforts in your region.  Do we have your consent to proceed 

with the survey? 

 

1) Are you currently employed? 

 

YES (Go to 2) NO (Go to 23) 

 

CURRENTLY EMPLOYED 

 

 

       IF CURRENTLY EMPLOYED  

2) What type of business or organization do you currently work for?  

 

   Q2type________________________________ 

 

(examples:  health care, education, government, manufacturing, logistics, insurance, 

finance, retail, food service, professional services (legal, accounting), etc. etc.) 

 

 

3)   What city, county and zip code are you currently employed in?  (leave blank if refused) 

  

q3city   city    ____________________ 

q3cty  county  ____________________ 

q3zip  zip code ____________________ 

 

 

3a)   Do you work in the same county that you live in?   q3acounty 

 

1 YES  2 NO   8 DON'T KNOW / REFUSAL 

 

  

4)   How many years have you worked for your current employer?      

 

          q4years  __________   

 

 

5)  What is your current occupation? Q5current   _____________________________ 

      (Capture Primary Job; Leave Blank if Refused)  
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6)   How many years of experience do you have in your current occupation? 

 

           q6years      _______  

 

7)   Is your current job full-time or part time?  Q7ftpt 

 

1= Full Time    2= Part Time    8= Don't Know / Refusal  

 

 

8)    Is your current job year-round or seasonal?  Q8yrseas 

 

1= Year Round    2= Seasonal  8= Don't Know / Refusal  

 

 

9)   Are you paid on an hourly or annual basis?  Q9basis 

  

                                 1 = hourly 

   2 = annual (salary) 

   3 = weekly (donôt need to say this, but it will occasionally occur) 

   8 = donôt know / refusal 

 

 

10)   What is your approximate hourly or annual wage or salary received from your current 

job?  (if refused, remind them of confidentiality and that only aggregate data by occupation 

will be reported) 

 

   q10hourly   If provided as hourly salary       $____________ 

   q10annual  If provided as annual salary      $____________ 

 

   q10other     If provided in another format     $____________     

   q10basis         basis for other ______________ (weekly, monthly, etc.) 

 

11)     I will read you a list of common fringe benefits, please indicate whether you  

     currently receive these benefits from your employer. 

 

q11ehi Employee health insurance   1=YES     2=NO  

  q11edi Employee dental insurance   1=YES     2=NO 

  q11dhi dependent health insurance (Family)  1=YES     2=NO 

  q11ddi dependent dental insurance (Family)  1=YES     2=NO 

  q11li     Life insurance      1=YES     2=NO 

 

q11vi    Vision insurance     1=YES   2=NO 

  q11pp   Pension / profit sharing plans (401K)  1=YES     2=NO 

  q11vt    Paid vacation time     1=YES     2=NO 

  q11sl    Paid sick leave     1=YES     2=NO 

  q11ed   Paid education, tuition, workshops, seminars 1=YES     2=NO 

  q11dc   Daycare      1=YES     2=NO 

  q11pd   Prescription drug coverage   1=YES     2=NO 

 

 

12)    How many miles do you currently drive to this job, one way?  

 

  Q12miles _____________ miles 
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13) What is your average commute time to work, one way?  

            

   Q13comm _____________ minutes 

 

  

13a)  Would you be willing to take a comparable job if it were closer to your home?          

Q13acomp 

 

1 YES  2 NO  8 DON'T KNOW / REFUSAL 

 

If yes 13b)  What salary level would you require? Q13bsalary 

  1  =  less than I make now 

  2  =  the same as what I make now 

  3  =  more than I make now 

  8  =  Donôt Know/Refusal 

 

14)  Even though you are currently employed, do you have interest in applying  

for a different job? Q14interest 

 

1= YES(Go to 14a) 2 =NO (Skip to 18) 8= DON'T 

KNOW/REFUSAL 

         (Skip to 15) 

 

IF Yes 
14a)    what are the reasons for your interest in changing jobs?  

(check all that apply)  for each enter 1 for affirmative answer,  

                                   leave blank or 8 for negative answers  

 

 q14ajob   job satisfaction   

 q14aloc  location 

 q14atyp  type of business or industry 

 q14aben  employee benefits 

 q14asal  salary level 

       q14aski  different occupation  

 q14aage  age/nearing retirement 

        q14ahea  health reasons 

              q14aoth  other           

      q14othdefined _______________________ 

 

 

15)  What is the lowest hourly or annual wage or salary you would accept for a new job?   

 

   Q15hourly   If provided as hourly salary       $____________ 

   Q15annual  If provided as annual salary      $____________ 

   Q15other     If provided in another format     $____________     

       Q15basis         basis for other ______________ (weekly, monthly, etc.) 

 

 

 

16)  What is the maximum distance in miles you would be willing to travel for a new 

job, one way?  

 

Q16miles  _________  miles 
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17)  Would you be willing to take additional training to qualify for a new job? 

 Q17train 

 

1= YES 2=NO  8 =DON'T KNOW / REFUSAL 

       

IF YES 

17a)    What types of additional training would you be interested in?  

            (check all that apply)  for each enter 1 for affirmative answer,  

                                            leave blank for negative answers  

 

 q17att    technical training specific to your job 

 q17act  computer/software training 

 q17abmj  business management training 

 q17aps problem solving 

 q17aldr leadership 

 q17aoth  other types of training     

        q17aothdes  ________________ 

 

 

17b) If you were to take additional training, what methods of delivery are 

you interested in?    for each enter 1 for affirmative answer,  

                                            leave blank for negative answers 

 

 q17bol On-line 

 q17bss Self study 

 q17bw  Workshops and seminars 

q17bcred credentialing or certification programs 

q17botj On-the-job training 

q17bcc degree programs through colleges 

           q17both   other methods of delivery      

        q17bothdes  ________________ 

 

 

 

18)    Do you have work experience in another occupation other than the one you are current ly 

employed in?  Q18exp 

  

1 =YES (Go to 18a)  2 =NO (Skip to 35) 8 =DON'T KNOW / 

REFUSAL  

            (Skip to 35) 

  

IF YES, 

18a)    What is that other occupation?  

 

 Q18aocc ____________________ 

 

18b)    How many years of experience do you have in that occupation? 

 

             q18byrs  _____ years 
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 18c)     What type of business or organization did you work for in this occupation?  

    

               Q18ctype________________________________ 

 

(examples:  health care, education, government, manufacturing, logistics, 

insurance, finance, retail, food service, professional services (legal, 

accounting), etc.) 

 

18d)     Do you have experience in another occupation? If so, what is that occupation? 

                  Q18docc _____________ 

 

18e)     How many years of experience do you have in that occupation? 

                    q18eyrs  _____ years 

 18f)     What type of business or organization did you work for in this occupation?  

    

                  Q18ftype________________________________ 

 

(examples:  health care, education, government, manufacturing, logistics, 

insurance, finance, retail, food service, professional services (legal, 

accounting), etc.) 

 

18g)     Do you have experience in another occupation? If so, what is that occupation?  

 

Q18gocc _____________ 

 

18h)     How many years of experience do you have in that occupation? 

                    

 q18hyrs  _____ years 

 

 18i)     What type of business or organization did you work for in this occupation?  

    

                  Q18itype________________________________ 

 

(examples:  health care, education, government, manufacturing, logistics, 

insurance, finance, retail, food service, professional services (legal, 

accounting), etc.) 

 

19)     Would you be willing to accept a job in one of these occupations if the pay  

           and benefits were satisfactory?  Q19accpt 

 

1= YES 2 =NO  (skip to 35)  8 =DON'T KNOW / REFUSAL (skip to 35) 

 

 

20)  What is the lowest hourly or annual wage or salary you would accept for a new job?   

 

   Q20hourly   If provided as hourly salary       $____________ 

   Q20annual  If provided as annual salary      $____________ 
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   Q208other     If provided in another format     $____________     

   Q20basis         basis for other ______________ (weekly, monthly, etc.) 

 

 

21)  What is the maximum distance in miles you would be willing to travel, one way?  

 

Q21miles  _________  miles 

 

 

22)  Would you be willing to take additional training to qualify for a new job? 

 Q22train 

 

1= YES 2=NO  8 =DON'T KNOW / REFUSAL 

       

(SKIP TO QUESTION 35) 
 

NOT CURRENTLY EMPLOYED (FROM QUESTION 1) 

       

23) When was the last time you worked? Q23last 

 

   1= less than six months ago  4= 3 or more years ago 

   2= 6 months to 1 year ago   5= never worked 

   3= 1-2 years ago    8= don't know / refusal  

   

(If respondent answers 5, TERMINATE) 

TERMINATE ï ñThank you for your assistance.  Have a good day.ò 

 

 

24) Are you retired? Q24retired 

 

1 =YES (Go to 24a)     2 =NO  (skip to 25)   8 =Donôt Know / Refusal  

     (skip to 25) 

   

 

IF YES,  

24a)   Are you interested in re-entering the workforce in the next year? 

 Q24areent 

 

1 =YES (go to 24b)    2= NO (terminate)    8= Donôt Know / Refusal  

                                                                      (Go to 25) 

 

(If respondent answers NO to 24a, TERMINATE) 

TERMINATE ï ñThank you for your feedback.  Have a good 

day.ò 

 

  IF YES, 

  24b) Are you interested in Full time or part time employment? 

   Q24bftpt 

 

   1=FULL TIME    2=PART TIME   3=EITHER  

8=DONòT KNOW / REFUSAL 

 

25) Are you currently looking or planning to look for employment within the next year?   

     Q25plan 

 

1= YES 2 =NO  8 =DON'T KNOW / REFUSAL 
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26a)    What has been your primary occupation?  

 

 Q26aocc ____________________ 

 

26b)    How many years of experience do you have in that occupation? 

 

             q26byrs  _____ years 

 

 26c)     What type of business or organization did you work for in this occupation?  

    

               Q26ctype________________________________ 

 

(examples:  health care, education, government, manufacturing, logistics, 

insurance, finance, retail, food service, professional services (legal, 

accounting), etc.) 

 

 

26d)     Do you have experience in another occupation? If so, what is that occupation? 

 

                    Q26docc _____________ 

 

26e)     How many years of experience do you have in that occupation? 

 

                    q26eyrs  _____ years 

 

 26f)     What type of business or organization did you work for in this occupation?  

    

                  Q26ftype________________________________ 

 

(examples:  health care, education, government, manufacturing, logistics, 

insurance, finance, retail, food service, professional services (legal, 

accounting), etc.) 

 

26g)     Do you have experience in another occupation? If so, what is that occupation?  

 

Q26gocc _____________ 

 

26h)     How many years of experience do you have in that occupation? 

                    

 Q26hyrs  _____ years 



Western Illinois Commuter & Workforce Study 2007 

Carter & Burgess, Inc.   89 

 26i)     What type of business or organization did you work for in this occupation?  

    

                  Q26itype________________________________ 

 

(examples:  health care, education, government, manufacturing, logistics, 

insurance, finance, retail, food service, professional services (legal, 

accounting), etc.) 

 

 

27)     Would you be willing to accept a job in one of these occupations if the pay  

           and benefits were satisfactory?  Q27accpt 

 

1= YES 2 =NO  (skip to 35)   8 =DON'T KNOW / REFUSAL 

 

 

28)  What is the lowest hourly or annual wage or salary you would accept for a new job?   

 

   Q20hourly   If provided as hourly salary       $____________ 

   Q20annual  If provided as annual salary      $____________ 

 

   Q208other     If provided in another format     $____________     

   Q20basis         basis for other ______________ (weekly, monthly, etc.) 

 

 

29      Will you be looking for full time or part time employment?  Q29ftpt 

 

                      1 =FULL TIME 2  =PART TIME 3= EITHER  8 =Donôt know / Refusal 

 

 

30)  What is the maximum distance in miles you would be willing to travel for a new 

job, one way?  

 

Q30miles  _________  miles 

 

 

31)  Would you be willing to take additional training to qualify for a new job? 

 Q31train 

 

1= YES 2=NO  8 =DON'T KNOW / REFUSAL 

 

IF YES 

17a)    What types of additional training would you be interested in?  

            (check all that apply)  for each enter 1 for affirmative answer,  

                                            leave blank for negative answers  

 

 q17att    technical training specific to your job 

 q17act  computer/software training 

 q17abmj  business management training 

 q17aps problem solving 

 q17aldr leadership 

 q17aoth  other types of training     

        q17aothdes  ________________ 
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17b) If you were to take additional training, what methods of delivery are 

you interested in?    for each enter 1 for affirmative answer,  

                                            leave blank for negative answers 

 

 q17bol On-line 

 q17bss Self study 

 q17bw  Workshops and seminars 

q17bcred credentialing or certification programs 

q17botj On-the-job training 

q17bcc degree programs through colleges 

           q17both   other methods of delivery      

        q17bothdes  ________________ 

 

 

(SKIP TO QUESTION 35) 
 

 

ALL RESPONDENTS 

 

35) Please rate the importance of the following employee benefits on a scale from 1 ï 5 with  

1 being very important and 5 being not at all important.   (8 = Donôt Know / Refusal) 

        

q35ehi Employee health insurance     

  q35edi Employee dental insurance    

  q35dhi dependent health insurance (Family)   

  q35ddi dependent dental insurance (Family)   

  q35li     Life insurance       

q35vi    Vision insurance      

  q35pp   Pension / profit sharing plans (401K)   

  q35vt    Paid vacation time      

  q35sl    Paid sick leave      

  q35ed   Paid education, tuition, workshops, seminars  

  q35dc   Daycare       

  q35pd   Prescription drug coverage    

 

 

36)  What is the highest level of education that you have completed?   Q36edu 

 

1= less than high school grad 5= 2 year college graduate 

2= high school graduate  6= 4 year college graduate 

3= some college   7= advanced college degree 

4= voc\tech school graduate 8= don't know / refusal 

 

IF 4,5,6,7 SELECTED IN #36 GO TO 36a)   Otherwise Skip to 39) 

 

36a)  What was your primary area of study?  (Specify)  

 

q36astudy _____________________________    (Leave Blank if Don't Know / 

Refusal) 

 

 

36b)  What other areas do you have education or formal training in?  (Specify)  

 

q36btrain______________________________    (Leave Blank if Don't Know / 

Refusal) 

 




